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Educating Accurate Speaking for Japanese Voice Actors
: Mediatizing Japanese Language for Media Spaces
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(1) Purpose of the study

This study explores what constitutes accurate speaking for Japanese voice actors and
actresses (seiyi) and how aspiring seiyi acquire the ability to recognize and produce such
speech. By conducting ethnographic research at a seiya school throughout an academic year—
from the students’ entrance to their graduation—this study aims to reveal the following
points: the characteristics of pronunciation and enunciation required of seiyq, the discourses
related to these characteristics and their significance for the students’ careers, and the actual
training methods for meeting the school’s criteria. From the perspective of mediatization
(Agha 2011), this study particularly focuses on the process of transforming students into
professional seiyi who are competent and competitive in the Japanese seiyG industry of the

2020s.

(2) Literature review and research significance

Although seiya can provide a lot of meaningful insight into contemporary media studies,
research on the topic, especially within anthropology, is quite limited. Starr (2015) and
Nozawa (2016) are two prominent studies about seiyG: Starr (2015) examines what is
considered a “sweet voice” in Japan and explains it through sonic, historical, and fandom
analyses. Nozawa (2016) approaches voice acting with his theoretical perspectives,
“effacement” and “ensoulment.” Both pieces of research raise fascinating questions about the
relationship among the voice, the person who generates it, and the people who hear it.
However, apart from these two studies, it is hard to find any empirical research about seiya.
This dearth is not limited to English-language studies. Even in Japan, where a large number
of books about seiyu are on the market, most books are either famous seiyd’s memoirs or
essays (e.g., Ootsuka (2015), Seki (2017), Morikawa (2018)) or self-help books for young
aspiring seiyi (e.g., Hiramitsu (2014), Takakuwa (2016)). These books are great sources of
ethnographic data but not toolsfor critical analysis. Within the academy, only a few academic
studies (e.g., Naito (2015, 2016, 2017), Sato (2018)) are published in Japanese, and they

mostly discuss seiyt history since the 1940s.



I believe my research will contribute a meaningful perspective to this burgeoning topic.
Particularly, as ethnographic research that actually participated at a seiya school and tracked
aspiring seiyd’s academic journeys, this research can provide insights into the requirements
and challenges that young aspiring seiya encounter and their influence on both the seiya

industry and individual student lives.

(3) Methods

This research is an anthropological study employing participant observation and in-depth
interviews as its main methodologies. I conducted fieldwork in Tokyo, Japan, for two years,
from April 2018 to March 2020. During this period, I had access to a seiyu training school and
participated in the school for an entire academic year, from April 2019 to March 2020. As a
researcher, I was allowed to attend one of their courses as a special auditor, enabling me to be
present in all classes and participate in most activities, including acting, voice training, singing,
dancing, and voice recording.

In addition to the communications I had with students and teachers at the school, I
conducted in-depth interviews with students and staff. I arranged individual interviews with
every student in the course, except for those who stopped attending. I also interviewed other
individuals, including the instructors, several seiyt not affiliated with the school, seiyt fans,
and a manager of a seiyl at a major entertainment company. While I prepared survey
questionnaires and guidelines, the majority of the interviews were unstructured. All interviews

were recorded and analyzed with the interviewees’ permission.

(4) Findings

This study reveals that the sounds of the Japanese language need to be analyzed and
restructured in seiyu schools to meet the high standards of the Japanese media industry. As a
seiyi’s primary job is to speak in public, achieving clear enunciation and correct
pronunciation is fundamental in seiyu education.

The study highlights that the seiyd school emphasizes the significance of correct
articulation of consonants and vowels (katsuzetsu) and Japanese pitch-accent (akusento), and
it describes the actual educational scenes where students are trained. The findings are as
follows: Regarding katsuzetsu, seiyu education requires students to break down the sounds of
the Japanese language into phoneme and allophone levels and rearrange them to achieve
“appropriate” pronunciation as professional speakers. Regarding akusento, while achieving
correct akusento is considered fundamental, seiyd must be flexible with it to enhance content
quality.

These findings reveal that seiyi education de-contextualizes and re-contextualizes the



Japanese language. The Japanese taught in seiya schools is considered different from everyday

spoken language; written texts are converted into optimal sounds. This process helps students

approach the “professional seiyi-like style of speaking”—a highly enregistered style (Agha
2007) of speaking.
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(1)Purpose of the Study

This study is part of a larger research project aimed at designing media practices in local
communities using a mixed-method approach that combines survey and community-
participatory research (MUH =2 I 2 =7 4 KKK AT 4T - TH A v EKROTTIEmICE 3
5 HfF7E. JP20K12544). Specifically, this study focuses on a survey conducted in six prefectures
in Japan in May 2021, during the COVID-19 pandemic.

The pandemic has increased cases of depression, anxiety and related symptoms. Research
highlights the importance of self-efficacy—the belief in one's ability to control their
surroundings—in coping with uncertain social environments (Moore et al. 2004; Bandura
1977; Yu et al., 2022). Self-efficacy can be enhanced by the presence of similar others and

positive feedback from trusted sources (Bandura, 1989; Peifer et al., 2020).

Despite globalization and digital communication, local neighborhoods remain crucial to
daily life. During the pandemic, restricted mobility underscored the importance of the local
environment in coping with COVID-19. This study examines how individuals’ connectedness
to their neighborhood storytelling networks, engagement with the local community on social
media, and collective efficacy influence their self-efficacy related to COVID-19. Based on the
communication infrastructure theory (CIT), this study emphasizes the importance of local

community networks and collective efficacy in shaping self-efficacy for coping with crises.

(2)Literature Review and Research Significance

The theoretical framework for this study is communication infrastructure theory (CIT),
defined as a stortytelling system set in its communication action context (Ball-Rokeach et al.,
2001; Kim & Ball-Rokeach, 2006). A local community’s storytelling system comprises the
connectedness among residents, local media, and community organizations. CIT

conceptualizes and measures individuals’ overall connectedness to the storytelling network,



known as Integrated Connectedness to their local Storytelling Networks (ICSN), which has
been found to enhance belongingness, collective efficacy, civic engagement, mental health,

and disaster recovery.

Collective efficacy, the belief in community members' willingness to solve problems
together, positively influenced COVID-19 preparedness and support exchange (Sampson et
al., 1997; Stevenson et al., 2021; Weber et al., 2023). The two dimensions of collective efficacy
are informal social control (perceptions about neighbors’ capacity and willingnessto intervene
in community problems) and social cohension and trust (solidarity and trust among
neighbors) (Sampson et al. 1997). Social media also play a key role during the pandemic by
connecting individuals with local communities and disseminating information (Biernacka-
Ligieza, 2021).

Bandura’s concept of self-efficacy, the belief in one's ability to control specific situations, is
crucial for understanding resilience during the pandemic. Stydies have found that self-efficacy
helped individuals navigate social, economic, and physical challenges, serving as a protective

resource against confinement impacts and promoting adaptive performance and positive

affect (Joie-La Marie, 2021; Cattelino et al., 2023).

While past studies have emphasized the importance of local community engagement in
disaster situations, few have directly examined the relationship between local community
engagement and self-efficacy related to a specific disaster. Based on the CIT framework, this
study examines the relationship between individuals’ ICSN, social media local engagement,
and collective efficacy (informal social control and social cohesion/trust) and self-efficacy

related to COVID-19. One research question (RQ) and five hypotheses (H) are proposed:

RQ1. What differences exist in ICSN, social media local engagement, and collective efficacy
across prefectures?

H1. ICSN positively affects social media local engagement.

H2: ICSN and social media local engagement positively affect collective efficacy (informal
social control & social cohesion and trust).

H3: ICSN, social media local engagement, informal social control, and social cohesion and
trust positively affect COVID-19 self-efficacy.

H4: There are mediation effects of social media local engagement, informal social control, and
social cohesion and trust on the relationship between ICSN and COVID-19 self-efficacy.

Hb5: The hypothesized model varies by age, gender, and prefecture.



(3)Methods

The study, conducted in May 2021 via an online survey, included participants from six
Japanese prefectures—Aichi, Fukuoka, Hiroshima, Miyagi, Osaka, and Tokyo—selected for
their logistical feasibility and diverse geographical representation. The survey used a quota
sampling method based on age and gender, resulting in a final analysis sample of 2,658. The

study received ethical approval from a university's Research Ethics Committee in Japan.

(4)Findings and Implications

Analysis of variance (ANOVA) revealed significant differences in ICSN (F [5, 2652] = 6.21,
p < .001) and informal social control (F [5, 2652] = 2.38, p < .05) among the prefectures,
with Fukuoka having the highest ICSN and Hiroshima the highest informal social control

(ROQ1).

Structural equation modeling (SEM) confirmed that ICSN positively influences social
media local engagement (H1), which in turn positively affects social cohesion and trust,
although it does not significantly impact informal social control (H2). Additionally, social
media local engagement and informal social control positively affect Covid-related self-
efficacy, while ICSN and social cohesion/trust do not (H3). The indirect effects of ICSN on
Covid-related self-efficacy are mediated by social media local engagement and informal social

control (H4).

Measurement invariance tests across age, gender, and prefectures indicate that the
measurement model is consistent across these groups. Multigroup comparisons reveal
significant differences in structural paths across age groups and prefectures but not between
genders (H5). These findingshighlight the importance of ICSN and social media engagement
in fostering collective efficacy and Covid-related self-efficacy across different demographic

and geographic contexts.

The study highlights the significant role of local neighborhood engagement in enhancing
COVID-19 self-efficacy. It underscores that higher connectedness to local storytelling
networks and social media engagement can boost individuals' confidence in managing
COVID-19 challenges. The direct impact of informal social control suggests that communities
where neighbors are expected to intervene in collective issues are better prepared for crises.
These findings suggest that local governments and organizations should leverage social media

to foster neighborhood engagement, particularly targeting younger demographics, to build



resilience and self-efficacy in the face of public health emergencies.



